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A Message from the President

Dear Friends,

DePaul’'s mission is to deliver the highest quality care
to people across a comprehensive array of integrated
services in areas including senior living, mental health
residential, treatment and support programs; vocational
services, affordable housing and addiction prevention and
support. DePaul positively empowers individuals while
contributing to the overall health of the communities in
which we have a presence. Our vision for the future is an
environment without stigma that accepts and celebrates
those we serve as valued, productive contributors.

DePaul was founded on quality and respect, commitment
and caring, progress and forethought. We take a
dedicated and big-picture approach to community
support and service, proactively seeking partnerships that
effectively meet changing needs and enhance success in
critical areas.

Challenges exist for DePaul and other not-for-profit providers as funding often fails to keep pace with the growing
costs of providing quality care and services. However, DePaul remains committed to serving those most in need in our
communities. We adapt during times of ever-changing reimbursement systems to ensure that we thrive.

Our plan is straightforward:

Grow strategically. A larger footprint serving more regions with people in need will help those who require
care and services, their families and DePaul.

Innovate. We're committed to finding ways to lead while bettering the services we provide.
Ensure we diversify our revenue streams and care venues.
Demonstrate greater value. We continue to increase quality and provide options that people desire.
DePaul is dedicated to ensuring that people in need in our communities don't slip through the proverbial cracks. As

we advance DePaul’s legacy of innovation and excellence, we proactively seek out ways to efficiently provide care in a
changing environment while ensuring a greater focus on quality and initiating progress in residential and supportive care.

Through it all, we recognize and celebrate our selfless, committed team of employees, families, supporters, funders and
volunteers who contribute toward the integral, supportive and vital role DePaul plays in so many lives. As Helen Keller
once said, “Alone we can do so little, together we can do so much.” Please join us on our journey.

Sincerely,

e

Mark H. Fuller
President
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There are two primary choices in life:
to accept conditions as they exist or

accept the responsibility for changing them.”

...Dr. Denis Waitley

Be the Change

Our Mission

DePaul, a progressive, private not-for-profit organization founded in 1958, is committed
to providing quality services including assisted living services for seniors; residential,
treatment, and support services to persons with mental iliness in recovery, some of
whom have a history of homelessness; addiction prevention and support services,
vocational programs and affordable housing. DePaul assists individuals in achieving
their optimum level of independence and success in the environment of their choice,
while remaining sensitive to assessed community needs and available resources.



DePaul Affordable Housing Programs

The benefits of DePaul Affordable Housing Programs are many, changing not only
the lives of residents but also significantly benefitting the community by revitalizing
neighborhoods and promoting economic and social integration. DePaul develops
attractive, affordable housing options in urban, suburban and rural settings which
encourage respectful community relationships. DePaul is committed to investing in
communities and the many people in need who benefit from quality housing.

The DePaul Rochester View Apartments (RVA) in Henrietta, New York illustrates
that a partnership between government funders, non-profit housing developers,
community leaders and private financial institutions can create attractive, affordable
housing that not only serves residents, but is an asset to the broader community. The
$17.6 million, 61-unit affordable housing project opened in September 2015 and provides
enhanced supports to accommodate
persons who may be Deaf, hard
of hearing and using American
Sign Language (ASL). RVA serves
income-eligible tenants and also
provides services to tenants with
behavioral health needs. The project,
which had tremendous support from
the Rochester Deaf community and
persons who are Deaf from across
the country, features work by local
artists, sculptors and photographers,

Rochester View Apartments many of whom are Deaf.

Construction continued on the DePaul Ebenezer Square
Apartments, containing 100 apartments for income-eligible
tenants in West Seneca, New York. The development includes
New York State Office of Mental Health (NYS OMH) Community
Residence - Single Room Occupancy Program services for 75
individuals. A long-vacant, former box store was demolished to
accommodate the  102,000-square-foot,

three-story structure with 96 one-bedroom

and four two-bedroom units with kitchens

and bathrooms. The site is anticipated to
Ebenezer Square Apartments . -\ open in the fall of 2016.




Trolley Station Apartments

Construction began in 2015 on the DePaul Trolley Station Apartments, a 48-unit community
featuring one- and two-bedroom apartments in Canandaigua, New York. Trolley Station will serve
income-eligible tenants and offer on-site staff to accommodate tenants with behavioral health needs
providing linkages to support services in the community. Funding for the project is being provided
by the New York State Housing Finance Agency, New York State Office of Mental Health and First
Sterling Financial, Inc. The anticipated completion date is summer 2016.

In late 2015, ground was broken on the DePaul Joseph L. Allen
Apartments, a three-story, 51-unit community for income-eligible
tenants on Albany Street in Schenectady, New York's Hamilton Hill
neighborhood. A service partnership was established with Schenectady
Community Action Plan (SCAP) to provide Office of Mental Health
supported housing services on site, accommodating tenants with
behavioral health needs and providing linkages to support services in
the community. Funding for the project includes low-income housing
tax credits, Community Development Block Grant funds from New York
State Homes and Community Renewal, and funds from the New York
State Office of Mental Health. Named for a beloved local councilman,
a summer 2017 completion is anticipated.

DePaul received numerous awards for its affordable housing
developments in 2015 including the Community Impact Award
from the New York Housing Conference for the Rochester View
Apartments in Henrietta, New York and 2015 Excelsior Awards
by the American Institute of Architects, New York State (AIANYS)
for historic preservation efforts on DePaul’'s Riverside Apartments
in Buffalo, New York and DePaul’'s Carriage Factory Apartments
in Rochester, New York. The Carriage Factory Apartments were
recognized with a New York State Preservation League Award for
Excellence in Historic Preservation, the J. Timothy Anderson Award
for Excellence in Historic Rehabilitation by the National Housing
& Rehabilitation Association in the category of Best Historic
Rehab Utilizing Low-Income Housing Tax Credits, the Barber
Conable Award from the Landmark Society of Western New York
recognizing a large-scale rehabilitation of a historic building in the
Rochester region completed in the last two years, an Excellence

Joseph L. Allen Apartments

in Historic Preservation Award from the NAIOP Upstate New York
Commercial Real Estate Awards, and a 2015 Novogradac Journal
of Tax Credits Historic Rehabilitation Award for Overcoming
Significant Obstacles.



~ Oscar Gomez ... A New Beginning

Independent. Determined. Resilient.
All are words that accurately
describe Oscar Gomez, 31, and a
native of Brooklyn, New York, who
arrived in Rochester two years ago
in search of greater independence
and more enriching life experiences.
Oscar is Deaf and he gravitated
toward Rochester as a Deaf-friendly
community with more opportunity.

Oscar displayed independence
early in life, learning to navigate New
York City via train, participating in many
school activities, sports, cultural offerings
and volunteering. He’s thankful for the very
close and supportive relationship he’s always
enjoyed with his family who taught him how to
make Spanish food, maintain responsibilities,
communicate using American Sign Language
(ASL), and be a role model for young children.

Following graduation from high school,
Oscar worked for several years at Sears and
Delta Air. He got his own apartment but the
cost of living was exorbitant so he moved to
Rochester where he got a job and an apartment. His success was
short-lived as he was laid off from his job. With no other options and
determined not to ask his family for help, Oscar moved to a series
of homeless shelters, hopeful the situation would be temporary.
He eventually got a part-time stocking job at Macy's, to which he
faithfully walked.

Life in a shelter was difficult but the challenges only propelled
Oscar further forward. He eventually met Dr. Tamala David of the
University of Rochester’s National Center for Deaf Health Research
during a community chaplain-sponsored Thanksgiving dinner where
she and her family were volunteering. He seldom found people
in a shelter environment who could communicate with him using

Rochester View Apartments

Photo by Janet Cruz

ASL and their relationship grew over
time, allowing Dr. David to assist
Oscar in making community linkages.
When he retained a second job at
Roberts Wesleyan College, Dr. David and her
family often provided transportation, saving
Oscar hours of daily walking and juggling
bus schedules.

“She has made me so much happier
and satisfied,” he said. “I am so thankful for
her support.”

Ultimately it was Dr. David who told
Oscar about DePaul's Rochester View
Apartments  (RVA) for income-eligible
tenants. Fully equipped with sensory devices
for those who are Deaf, hard of hearing and
using ASL, Oscar moved in when RVA opened in September 2015.
“I was ecstatic, in shock, | didn’t expect this experience,” he said. “I
was so relieved. It is such a great, secure place and has improved
my life so much. | really like being able to socialize and be part of a
Deaf community.”

Oscar continues to work diligently toward achieving his goals
and looks forward to his family visiting him at RVA. He holds down
two jobs, has purchased a car, and enjoys bowling outings, movies
and playing games at RVA. He’s also considering continuing his
education to possibly become a teacher.

“I met all of these adversities and proved | was able to succeed,”
he said. “I feel | can do anything.”



DePaul Addiction Prevention and Support Programs

National Council on Alcoholism and Drug Dependence -
Rochester Area (NCADD-RA)

Founded in 1946, the National Council on Alcoholism and Drug
Dependence — Rochester Area works to reduce the impact of
alcohol, other drugs and problem gambling by providing information,
education, support and referral services to individuals, families
and the community. In 2015, 5,594 youth and adults were directly
reached through presentations, health fairs, community networks
and coalitions, and contact for information and referral. Over
16,000 people were reached through indirect venues including the
distribution of newsletters, fact sheets and directories, while 1,039
people were reached through professional trainings. Four media
campaigns covering Fetal Alcohol Spectrum Disorder, underage
drinking, prescription/over-the-counter drug abuse and problem
gambling yielded over five million media impressions. Finally, 9,096
were served with direct and indirect services by the Finger Lakes
Prevention Resource Center in the twelve-county Finger Lakes
region, with 2,821 in Monroe County.

NCADD-RA received a mini-grant in February 2015 from the
New York Council on Problem Gambling allowing for the fourth
collaborative outreach project targeting youth ages 12 to 17. The
multi-pronged YOU(th) Decide Project aims to increase awareness
to underage gambling and the importance of decreasing youth
access to gambling among parents of school-aged youth and
community leaders.

The 2015 annual NCADD-RA luncheon featured keynote
speaker Andrew Kolodny, M.D., who presented “Responding
to the Opioid Addiction Epidemic” to an audience of over
160 attendees.

NCADD-RA also participated in the Joint Senate Task Force
on Heroin and Opioid Addiction held in May 2015 and maintained
high visibility in the media on the opioid/heroin crisis. A highly-
attended conference in October 2015 featured notable speakers

“Members were at many different levels of understanding of the
topics discussed prior to the meeting but left better informed and
with resources to continue that learning curve.”

Beckie Schultz, Assistant to the Executive Director

Monroe County School Boards Association
Current Trends presentation to Monroe County School Boards Association

“The PRC has helped our Healthy Communities that Care Coalition
of Livingston County by providing coalition members and staff with
relevant trainings related to our strategic plans and connecting
us with potential coalition members and colleagues working
on similar strategies. The networking opportunities, technical
assistance and feedback they provide to us are invaluable to our
staff and coalition members.”
Rachel Pena, Coalition Coordinator,
Healthy Communities That Care Coalition, Livingston County
Comments regarding the Finger Lakes Prevention Resource Center

NCADD-RA Making a Difference

+ Addiction Counselor
Credential Training

+ Community
Education for
Adults and Youth

+ Finger Lakes
Prevention
Resource Center

« Hispanic Prevention/
Education Program

+ Professional Continuing Education

+ Total Approach Family Program

who presented on the timely topic of overprescribing pain
medications which has played a major role in the increasing
numbers of individuals addicted to opioids as well as local and state
opioid fatalities.

NCADD-RA also co-facilitated a November 2015 Opioid
Forum where Gloucester, Massachusetts’ Police Chief Leonard
Campanello presented on the Gloucester Angel Project and the
successful partnership between law enforcement and substance
use disorder providers. This well-represented Community Opioid
Forum sparked what would become the Monroe County Opioid
Task Force. Facilitated by NCADD-RA, the Monroe County Opioid
Task Force is represented by multiple sectors in the county and
city including law enforcement, medical, substance abuse disorder
providers, government and families.

Feedback on NCADD-RA
Trainings

e “Fantastic topic and
presentation. I'm taking
back a lot of ideas!”

e “Great training. It was
set up well and facilitated well!”

e “The information presented as well as the quality of the
presentation was fantastic. Highly recommended!”

“Your lessons are a skill that is lifelong and beneficial. | have
already noticed that some (students) are standing up for
themselves and expressing themselves positively. Others are
able to recognize when they are stressed and have reached out
to a peer for support. We are ever so grateful for you coming in.”

Ms. Powell, 5th Grade Teacher, Rochester City School District #22 —
Comments regarding HPEP/LifeSkillsTraning



DePaul Mental Health

Residential Programs

It's estimated that the number of adults with a diagnosable mental
iliness totals nearly 1 in 5, or approximately 43 million Americans.
For nearly four decades, DePaul's Mental Health Residential
Programs have provided a continuum of housing options for
people with a psychiatric disability in recovery in Western New
York, offering support and hope for the future. In 2015, nearly
two-thirds of those served by these DePaul programs moved on
to a more independent level of care. We are reminded daily that
while the numbers alone are compelling, the personal stories of
families and individuals affected by mental illness demonstrate why
providing innovative care and housing for those in recovery is such
a necessity.

To meet that need,
DePaul opened a new

33-bed Treatment
Apartment Program
at the Rochester

View Apartments in
Henrietta, New York.
Beds were transferred
from the Lyell Road,
Corn Hill and North
Chili Community
Residences to this new program which was fully occupied within
ten weeks.

Ten  short-term  “crisis” apartments
in operation for one year in Livingston, Orleans,
Wayne, and Wyoming counties received renewed
funding due to the success of the program which
serves people with a mental health diagnosis and
their dependents who are experiencing a housing
crisis.

Two psychiatric crisis step-down beds which
opened one year ago at Cornerstone, a DePaul
Single Room Occupancy Program in Rochester, New
York, for patients deemed psychiatrically stable have
become a well-utilized community resource. Purchased by
Strong Memorial Hospital, the beds are non-licensed and
accommodate patients leaving
the hospital who have no place
to go following discharge for
an average length of stay of 45
days or less.

DePaul experienced growth
in Supported Housing in 2015
with 30 people successfully
placed in their own apartments
as part of 40 new supported
housing beds awarded to DePaul in Niagara County through
a New York State Department of Health grant serving
Niagara Falls Memorial Medical Center’s Health Home

o

« Community Residences

* Permanent Supported Housing

« Single Room Occupancy (SRO) Programs
» Supported Housing

+ Transitional Housing

* Treatment Apartments

patients. This program is one of only eight in New York State and
was created as a pilot project whose sole purpose is to provide stable
housing to individuals who have a significant history of cycling in and
out of homelessness. Niagara County also awarded DePaul seven
additional supported housing beds. Thirty-two supported housing
beds awarded in 2014 that cover Monroe, Orleans, Wayne, and
Wyoming counties were filled in 2015. Over 100 people graduated
from all of DePaul’'s Supported Housing programs in 2015 and either
moved on to Section 8 housing or began living independently
without the support of a residential agency.
DePaul's Health Home Care Management
Program expanded in Rochester from 90 slots
to 120 slots and in Buffalo from 60 slots to
80 slots.

Finally, as part of DePaul's focus on

environment as a critical element for recovery,
new fireplaces were added to the lobbies
of Edgerton Square and Cornerstone,
both DePaul Single Room Occupancy
Programs in Rochester, New York, creating
a homey atmosphere.

Fireplaces at Cornerstone and Edgerton Square
Single Room Occupancy Programs



Cowrie @G.

Embracing Opportunities for Growth

With detailed accuracy, Carrie G. relays her challenging odyssey
into the world of mental illness that began in fifth grade, when
emotional pain and unrest manifested in physical symptoms
and eventually a multifaceted diagnosis. She would experience
crippling depression and anxiety along with an eating disorder,
cutting behaviors, and recurring issues with addiction before she
found supports that would help her turn the corner toward recovery.

Carrie, 33 and a native of Rochester, had a self-described
happy childhood with a very supportive family. Despite the internal
pain and conflict with which she
wrestled, she graduated from
high school and pursued several
degrees largely focused on the
medical field but found her college
studies derailed by her diagnosis.

She developed an addictionto
pain medication following surgery
and entered a treatment program
from which she graduated. Carrie
became a single parent to her
adored son who is now six, but
repeatedly relapsed, eventually
finding herself addicted to heroin
and cocaine. Following completion
of a treatment program at a halfway
house, Carrie sought support for the mental health issues that were
at the root of her addiction.

She has been a resident of the DePaul Main Street Treatment
Apartments since 2014 and also graduated from the DePaul
Personalized Recovery Oriented Services (PROS) program in 2015
after spending three years in the program. “The staff at DePaul are
amazing and | learned a lot of coping skills,” she said. “There are
days | have to fight to get out of bed but the support | get has made
a big difference.”

With an engaging smile and shining eyes, Carrie discusses
her goals which include moving into a more independent setting
and having her son, who currently resides with her family, live with
her. She’s pursuing vocational support and hopes to retain a job in
medical billing and coding. An avid reader who also enjoys coloring

and puzzles, Carrie has not used in three years, is working hard at
managing her mental health symptoms and is committed to tapping
into her many supports to ensure a healthy future.

“'m a whole different person,” she said. “I'm proud of the
progress I've made.”




DePaul Mental Health Treatment,
Rehabilitation and Support Programs

* PROS Program

DePaul PROS Program

The DePaul Personalized Recovery Oriented Services (PROS)
Program provides state-of-the-art, evidence-based clinical and
support services to individuals working to achieve recovery from
a serious mental illness. Participants engage in services that can
immediately and directly capitalize on strengths and experience to
eliminate barriers created by mental iliness. DePaul PROS seeks to
return people to the community to live meaningful lives doing what
they desire, such as obtain employment, further their education,
make community connections or live more independently.

In 2015, many long-time enrollees completed their treatment
at DePaul PROS with the program helping over 70 people stabilize
the symptoms of their mental illness, develop and practice skills
to remain stable, and return to meaningful roles in the community.
Accomplishments included completing an associate’s degree from
Monroe Community College and finding a job within three weeks,
returning to nursing school full-time, finding a part-time job in a

STEVEN M.

After 35 years of living behind a proverbial mask triggered
by the burden of depression, anxiety and addiction, Steven
M., 52, is finally free. The youngest of ten children and a
Rochester native, Steven was the baby in a large, loving
family, yet he always felt “less than.” Those feelings led to
alcohol and drug abuse. He left school prior to graduating
and grappled with the effects of his mental health diagnosis
and addiction.

Steven eventually earned his GED and completed some
college courses in addition to holding down positions as a
cook, in afactory and as a nursing assistant but he recognized

« Care Management - Representative Payee Program

medical office; receiving a promotion to assistant office manager,
returning to work as a home health aide, finding volunteer roles in
the community, returning to college studies and starting a family.

DePaul PROS has truly changed lives based on the
comments received ...

“PROS saved my life. Now | know | am capable of success.”
“PROS helped me get my life back.”

“More than words can say, Mom was treated with such
dignity and support. She needed that — and we’'ll
always be thankful.”

“Thanks for the work you do. We're so grateful for
your organization’s support of my mother. We feel
very blessed.”

— A New Life Revealed

that where he was in life was not where he wanted to be. “To be
totally honest, | had to be totally honest with me,” he said.

After completing several supportive programs including a
halfway house, Steven entered the DePaul PROS Program in
2015. “Everyone was really so welcoming,” he said. “They made
me feel good. It fit me and | found so many tools and things |
needed to learn.”

Sincere, articulate and stylish, Steven enthusiastically
describes the PROS classes that have helped him on his journey
including cognitive behavioral therapy, creative coping, relapse
prevention and his favorite, mindfulness.

“You have to be open-minded and willing to receive,” he
said. “l accept the challenges.”

Steven has always loved to travel and now he’s applying
his interest to a career. He's taking online courses through the
airline academy with the eventual goal of becoming a flight
attendant or airline employee, a perfect fit for someone who
once studied hospitality management.

An avid gardener, cook extraordinaire and community
volunteer, Steven was recently baptized. His faith is his
foundation to becoming a “new person.” He’s been in what he
calls true recovery for just under a year.

“l had lost everything and was essentially homeless,” he
said. “l realized | needed to change my thoughts to break the
obsession. You get out of something what you put in. Recovery
requires patience. | am right where | am supposed to be. It took
35 years to overcome my mental health issues and escape
addiction —and | am ecstatic.”



WorkGuide - a DePaul Vocational Program

Work is a fundamental right, greatly contributing to a person’s
overall well-being. Vocational rehabilitation can help a person with
a disability gain independence while surmounting potential barriers
to employment.

DePaul WorkGuide has decades of experience assisting
people in finding employment, encouraging the exploration
of educational and career goals. WorkGuide's Supported
Employment program assists people with disabilities in obtaining
and maintaining competitive employment and has relationships
with over 100 area employers, placing people in a wide assortment
of jobs, ranging from entry-level positions such as retail and food
service to careers requiring degrees such as nursing, accounting
and engineering. WorkGuide’s Transitional Employment program
assesses areas of interest, experience and aptitude to identify
jobs, careers and eventual internships prior to seeking paid
employment. WorkGuide is an approved Employment Network

JOSHUA RANDOLPH...

With a poignantly genuine quality to his words and mannerisms,
Joshua Randolph, 26, describes his patient and successful hurdling
of challenges that accompany his diagnosis of high-functioning
autism and retaining employment.

A client of DePaul WorkGuide since May of 2015, Joshua grew
up in the quaint town of Avon, New York with his parents and sister.
An excellent student, he graduated with a 3.74 GPA from the State
University of New York at Brockport with a Bachelor of Science
degree after majoring in chemistry and mathematics. Finding a
job was challenging as positions in his chosen field of chemistry
proved limiting.

While pursuing taking his GREs in preparation for graduate
school, Joshua connected with Adult Career and Continuing
Education Services — Vocational Rehabilitation (ACCES-VR) where
he was linked with DePaul WorkGuide’s Transitional Employment
Program whose counselors assisted him with goal assessment,
resume development and interviewing skills. Joshua’s interest in
coding and computer science became evident and WorkGuide
coordinated an internship with the University of Rochester Medical
Center where he coded a program allowing users to run univariate
statistics on data within a clinical database that is used for research.
He also completed a PowerPoint presentation for faculty as a final
project. It was a pivotal experience.

Joshua is now part of WorkGuide's Supported Employment
Program and pursuing a career in computer programming or web
design having learned to code in a variety of languages including
Java, HTML, PHC, CSS, SQL and Python.

“Joshua has an extensive education and truly enjoys coding,”
said DePaul WorkGuide Vocational Counselor Cathy Gillow. “He
finds coding a way to communicate without words which can
sometimes be challenging. Joshua is extremely motivated and his

and also employs Certified Benefits Counselors to help ensure
a smooth transition for those receiving benefits and moving to self-
sufficiency through employment.

In 2015, DePaul WorkGuide placed 88 individuals into
competitive employment and 41 people into internships where
they gained real work experience, built job tolerance and explored
career options. Placements continued to show diversity that
reflected customer choice including food service, security, nursing,
carpentry, data entry, truck driving, hair styling, HVAC and work as
a teacher’s assistant. Thirty-one people exceeded the ACCES-VR
goal of earning $9.50 per hour and 32 people exceed the ACCES-
VR goal of working over 30 hours per week. In addition, grants
were received from M&T Bank and First Niagara Bank allowing
DePaul WorkGuide to assist more individuals with disabilities in
finding and retaining gainful employment.

Ever Forward Toward the Future

long-term goal is to be successful either by pursuing a career in

computer programming or perhaps teaching. He is truly his own
motivator and treats autism not as a disability but rather as a
challenge he will conquer.”

An avid reader, his favorite being “The Foundation” series by
Isaac Asimov, Joshua is also a fan of heavy metal and blues rock
music. He epitomizes perseverance and commitment and has not
allowed his diagnosis to deter him from focusing on the future.

“I hope to be more independent and live outside of my parents'
house, hopefully have a career and family, and live a normal
life. | think the autism is a hindrance but it doesn’t mean it ends
that possibility,” he said.



DePaul Senior Living C

ommunities

» Licensed Adult Homes < Independent Senior Living
- Memory Care « Assisted Living Programs (ALP)

The baby boomer generation is poised to engulf the senior living industry,
increasing demand for assisted living and memory care services. It is
estimated that by 2030, 19 percent of the population will be 65 and older
as opposed to 13 percent today. In 2015, DePaul served over 2,000
individuals in 18 senior living communities in New York, North Carolina
and South Carolina, providing the comforts of home and personal care
services in supportive, affordable environments.

DePaul is committed to providing home-like, well-maintained
settings that promote wellness and comfort for those in our care. A
number of substantial renovations were completed in 2015 including
a 12-bed addition at Pee Dee Gardens, a DePaul Senior Living
Community in Florence, South Carolina, as well as renovations and a
19-bed addition at Rolling Ridge, a DePaul Senior Living Community in
Newton Grove, North Carolina. A smaller-scale renovation project was
also completed at Twelve Oaks, a DePaul Senior Living Community in
Mt. Airy, North Carolina.

Villas at Rolling Ridge

Niagara County, serving those

Pee Dee Gardens

Twelve Oaks

DePaul’s first foray into independent senior living was launched
with the completion of the Villas at Rolling Ridge in Newton Grove,
North Carolina. The eight newly-constructed units are spacious, one-
bedroom, single-level apartments
that include fully-equipped kitchens,
24-hour emergency maintenance,
individually-controlled heating and
air conditioning and an inviting porch
and patio.

The New York State Department of Health granted approval for the Certificate of Need to begin
development of Wheatfield Commons, a 114-bed senior living community in Wheatfield, New York,

requiring assisted living and memory care. Other potential sites for

market-rate senior housing and assisted living were also explored.



Drest Jdear for Dun!

Engagement in community life makes for a vital environment throughout all DePaul Senior Living Communities W
with offerings that include intergenerational activities with youth from area schools, day care centers and scout %}.
R

troops, volunteering in the greater community, faith-based activities and services, socials, pet and garden
therapy, music, exercise and the all-time-favorite, bingo. Many residents also enjoyed outings including baseball
games, classic car shows, fishing trips, the airport, farmers markets, senior lunches, shopping and area zoos.
Performances included community entertainers, dance groups, musicians and Elvis impersonators. Arts and
crafts included quilting, beadwork and other Pinterest-worthy projects. The
highlight of the year was the celebration of a wedding between two residents
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who found love at a DePaul Senior Living Community!

She weighed just one pound when she was born 80 years ago, in
Pikeville, North Carolina, the ninth of nine children. Tiny Jean Carol
Jones’ crib was a shoebox. Her ears were not fully formed which
resulted in Jean being Deaf, growing up in an era when services
and supports were more limited. Her father was tragically killed in
a train accident when she was two.

Their small, tight-knit community banded together to help the
Jones family, while Jean’s mother sewed and took in jobs and her
brothers worked to provide food. Times were not always easy but
Jean loved her family very much. They have always been the focus
of her life.

Jean attended school until the eighth grade and left when
communication with her teachers proved challenging. Over the
course of her life, she lived with various family members including
her mother and two sisters who have since passed. In 2015, Jean’s
remaining sister Geraldine, with whom she lived 15 years, could no

longer care for her. Jean’s family and Rolling Ridge Administrator
Laura Anderson both worship at the same church and they turned
to Laura to see if Jean might find the care she needed at Rolling
Ridge, a DePaul Senior Living Community in Newton Grove, North
Carolina.

She arrived in 2015 and quickly came to love her new home.
She’s a fan of the fried chicken at Rolling Ridge, along with activities
such as crafts and doing word searches. Jean also enjoys needle
work, quilting and jigsaw puzzles which are framed and proudly
displayed around Rolling Ridge. She’s a friend to all, loves her
roommate and mealtime tablemates, and hugs the staff goodnight
before retiring for the evening.

Jean’s family reflected that she is a different person now that
she has independence for the first time in her life. All her needs are
being met and family members no longer have to focus on care-
giving but instead on spending quality time together. Jean recently
went to visit her family for a few days and every day said she was
ready to come back “home”!



Shirbey Merton - Celebrating Life

Shirley Merton is proof positive that a great attitude makes all
the difference. A spry 76, Shirley lived for more than 50
years on Main Street in quaint Palmyra,
New York caring for her aging parents, a
commitment she lovingly fulfiled. A self-
described “single girl all of her life,” Shirley
held several positions during her career -
producing hand-made bellows, working in
a candy kitchen where she had all the ice
cream she could eat, and finally 31 years at
Harris RF Communications where she was an
incoming inspector.

Following her mother’s passing, Shirley
was encouraged by her niece and nephew to
seek the support of assisted living after having a negative reaction
to medication. She arrived at Woodcrest Commons, a DePaul

Senior Living Community in Henrietta, New
York, four years ago and it's been home
ever since. Shirley is now Woodcrest's
unofficial welcome wagon, helping new
residents become acclimated to their
new surroundings. “If they’re not friends,
I make them friends,” she said with a
mischievous twinkle in her eyes.
Shirley finds the recipe to good
living is to keep life interesting and fill
it with kindness, noting that it's the
best antidote to “the sadness in the
world.” She’s very involved in the activity program at
Woodcrest and has high praise for Activity Director Lindsay Lown
referring to her as a “super individual who is always caring, kind
and conscious of residents’ needs.”

As she enthusiastically shares her many artistic creations that
decorate her walls, Shirley reveals her new passion — intricate
coloring book pictures with everything from exotic animals to flowers
and stained glass done in crayon, marker and colored pencil. She
also enjoys pet therapy at the community and many outings with
the Woodcrest gang, going to ice cream parlors, to Mendon Ponds
Park to feed the birds, and on a boat ride, to name a few.

“People miss so much by not being sensitive to the simple
things in life,” she said. “I try to enjoy it all.” She’s actually looking
forward to helping with gardening, another passion.

A two-time cancer survivor, Shirley is a woman of great faith
who says she’s here on “a wing and a prayer.” She is fast friends
with her roommate at Woodcrest Commons and plans on staying
a vital member of the senior living community until they “throw her
out.” A self-described “character” who believes in the value of good
friendships, Shirley is truly grateful for everything and helps spread
good cheer at Woodcrest Commons.



DePaul Recreation

Research strongly supports a correlation between recreation
and leisure activities and an increased quality of life. Individuals
with mental illness may have reduced access to opportunities
that can positively impact their physical and mental well-being.
DePaul’'s Recreation Program provides support to DePaul’'s mental
health programs at both the DePaul Recreation Center and at
residential sites in the Rochester region, enhancing quality of life,
yielding health benefits, building confidence and self-respect, and
developing skills.

Awide variety of activities at DePaul appeals to many interests.
Highlights include seasonal sports, groups, arts and crafts including
jewelry-making, intricate coloring projects, and painting; themed
socials such as the Valentine’s Day dance and summer luau party,
games, outings to Corbett's Glenn, Webster Park, Cobbs Hill Park,
Sea Breeze Amusement Park, and Lamberton Conservatory,
fishing at Black Creek Park, concerts at Ontario Beach Park, a visit
to the Buffalo Bills training camp at St. John Fisher College, fall
trips to Stokoe Farms and Kelly’s Apple Farm, exploration at the
Rochester Museum and Science Center,
and a holiday lights tour. Clients also

participated in the Annual Brian Salerno Basketball Tournament
and the Annual Bill Smouse Memorial Softball Tournament.

The DePaul Recreation Program also provides a day program
two days per week, offering consumers small group activities,
games, crafts, sports, outings and team experiences. An average
of 40 people attend per session.



2015 Board Members

DePaul Group

W. Stewart Beecher, MD, Chairperson
Anthony L. Jordan Health Center

Louis J. Litzenberger, Vice Chairperson
Retired - Greece Central School District

Ralph E. Cyr, Secretary
Retired - Eastman Kodak Company

Brenda A. Bremer, MD
Private Practice

Timothy M. Culhane
Deloitte & Touche, LLP

Michael A. de Freitas, Esq.
William C. Moran & Associates, PC

Timothy D. Dieffenbacher
KPMG, LLP

Steven H. Epping
M&T Bank

Ellen B. Kremer
Retired - Social Worker

Robert G. Lamb, Jr., Esq.
Lamb Law Offices

Kevin M. Mucci
J.D. Chapman Agency, Inc.

Kelley Ross Brown, Esg.
Woods Oviatte Gilman, LLP

Jacqueline H. Sax
Lightower Fiber Networks

James R. Yarrington
Rochester Institute of Technology

DePaul Adult Care
Communities, Inc.

Louis J. Litzenberger, Chairperson
Retired, Greece Central School District

Kelley Ross Brown, Esq., Vice Chairperson
Woods Oviatt Gilman, LLP

Jasmin J. Benard, Secretary
Paychex, Inc.

Kristie A. Ball, CPA
Harter Secrest and Emery, LLP

Kim Carrison
Wake Forest University Baptist
Medical Center

Joshua J. Coyne
BB&T Corporation

Lawrence E. Crane
Retired - First Niagara Bank,
Business Banking Division

Ralph E. Cyr
Retired - Eastman Kodak Company

David C. DelLary
Kaman Automation, Inc.

Timothy D. Dieffenbacher
KPMG, LLP

Gabriel Geiger
Lifespan of Greater Rochester, Inc.

Anna R. Pensgen
Bergmann Associates

Megan Rogers
Rochester Institute of Technology;
Oakfield-Alabama CDS

Gerald J. Scott
Retired - New York State Office
of Mental Health

Larry H. Warren, PE
L. H. Warren, PE, PC

Elizabeth M. Zicari, RN, BSN, CENP
HCR Home Care

DePaul Community
Services, Inc.

Ellen B. Kremer, Chairperson
Retired - Social Worker

Kevin M. Mucci, Vice Chairperson
J.D. Chapman Agency, Inc.

Ann Marie Dinino, Secretary
Retired - Monroe County Office
of Mental Health

W. Stewart Beecher, MD
Anthony L. Jordan Health Center

Ryan C. Bell, JD, MD
Steve Schwarzkopf Community
Mental Health Center

Alan K. Brakoniecki
Retired - Eastman Kodak Company

Michelle R. Casey
Finger Lakes Health Systems Agency

James L. Crowley
Retired - Catholic Charities

Lisa B. Elliot, Ph.D.
Rochester Institute of Technology-NTID

Steven H. Epping
M&T Bank

Melissa L. Farrell
Spectrum Human Services

Corina Folts
SWBR Architects & Engineers, PC

Jared P. Hirt, Esq.
Evans & Fox, LLP

Robert G. Lamb, Jr. Esq.
Lamb Law Offices

Komekia E. Peterson
University of Rochester Medical Center

Raymond B.T. Scott
Retired - DePaul Problem
Gamblers Program

Milo I. Tomanovich
Retired - Attorney

Audit and Investment
Committee

Timothy D. Dieffenbacher, Chairperson
KPMG, LLP

Kristie A. Ball, CPA
Harter Secrest and Emery, LLP

Lawrence E. Crane
Retired - First Niagara Bank,
Business Banking Division

Ralph E. Cyr
Retired - Eastman Kodak Company

Jared P. Hirt, Esq.
Evans & Fox LLP

Kevin M. Mucci
J.D. Chapman Agency, Inc.




DePaul by the Numbers — 2015

Founded 1,520 employees

in 1958

987 full-time employees and

Affordable Housing

Addiction Prevention
and Support

Mental Health Residential,
Treatment and Support

Over 533 part-time employees Programs

5,000 served .

DePaul Beds

Senior Living Communities
New York 584
North Carolina 963
South Carolina 80

Independent Senior Apartments 8

Mental Health Residential Programs

Senior Living

Services in .
B U tics Vocational Programs

spanning
three states
355 people served by DePaul PROS,

spanning a five-decade age range

5,066,783 media impressions for

Crisis Apartments 13 NCADD-RA awareness campaigns
Single Room Occupancy Programs 575
Step-down 4 Provided professional training to 1,039
Supervised Community Residences 30 people through NCADD-RA
_?_upp(-)tr-ted Il-lausm.g 423 Directly served 5,594
ransitional Housing through NCADD-RA's programs
Treatment Apartments 314
Short-term Transition 14 served 9,096 through
ﬁ Finger Lakes Prevention Resource Center
DePaul Affordable
Housing Units 540 341,224
reached on
Facebook and 94,000 impressions
=y on Twitter
32,760 activities for our seniors LJ 8'600 A
| O | completed nearly
trainings
' A 300 i
Completed 5,507 audits
and 4,072 In the last year, DePaul processed 2,261,247 emails.
utilization reviews
[N That's an average of 6,200 email messages per day!

Of that volume, 1,407, 167 emails were SPAM.

Served 1,650 Only 32 % of the email we send and receive is

in DePaul’s considered valid email.

Representative
Payee Program

9,456 Recreation activities



Thankyou to our donors!

President’s Circle $5,000 and Above
Rudolph & Rose Wollner Charitable Trust

Benefactor $1,000 — $4,999

Anonymous

Bank of America Employee Matching Gifts

Ms. Gillian Conde

Tim & Liz Culhane

Marcia Dlutek & David Cicero

DXID, LLC

Mark & Michele Fuller

Charles & Gloria Gifford

HCR Home Care

Mr. Alan Larson

LeCesse Development Corp.

Maintenance & Management
Associates, Inc.

New Atlantic Contracting, Inc.

Parkview Health Services, Inc.

Ms. Susan Potter-Tuma & Mr. Jeffrey Tuma

Christopher & Kristen Syracuse

Mario & Linda Urso

Mr. James Whalen

Ms. Deborah White

Anthony & Lisa Whitlow

Patron $500 — $999

Anonymous

Anonymous

Dr. W. Stewart Beecher

Mr. Craig Burton

Mr. Mark Capitani

Ms. Kim Carrison

Mr. Daniel Charcholla

Eric & Susan Chew

Tom & Lisa Corrigan

Mr. Lawrence Crane

Crosby-Brownlie, Inc.

Mr. Joseph T. Defendis

Mr. & Mrs. John DeWitt

Goldman, Sachs & Company Matching
Gift Program

Michael & Sarah Grammatico

Mrs. Ellen Kremer

Mr. & Mrs. Salvador Leccese

Mark & Tanya MacNaughton

Mr. David Newton

Mr. Paul Preston & Mrs. Deborah
Smith-Preston

Ms. Kelley Ross Brown

Ms. Jackie Sax

West Herr Automotive Group

Whitney East, Inc.

Partner $250 — $499
Anonymous

Anonymous

Allied Mechanical, Inc.
Joseph & Christine Auria
Dr. Ryan C. Bell
Christopher & Diane Betts
Charles A. & Anne L. Bird Fund
Estate of Mildred Bowers
Ms. Melissa Brien

Ms. Peggy Cressy

Ralph & Annette Cyr

Ms. Jennifer Faringer

Robert & Michele Gailey

Genesee-Wyoming Railroad,
Livingston County Branch

Laurence Guttmacher & Therese Caffery

Mr. Christopher Humphrey

Louis P. & Betty A. lacona Fund

Ms. Julia R. Ippolito

J. Rutowski & Sons, Inc.

Mr. Robert Lamb, Jr.

Mr. Louis Litzenberger

M/E Engineering, PC

Mr. Kevin Mucci

Gerry & Joan Nobiling

Ms. Vanessa Nobrega

Mr. John C. Schottmiller

Mr. Randal R. Sickler

Mr. Gregory Stark

Ms. Mary Steele

Ronald & Kathi Stolte

Mr. Prospero “Reno” Tabone

Ms. Gina Tavino

Tracy & Susan Vogl

Sponsor $100 — $249

Anonymous

Anonymous

Anonymous

Ms. Yvonne Adams

Mr. Frank Albano

Ms. Judith Andrew

Dr. Brenda Bremer

Ms. Sue Buss

Ms. Michelle Casey

Catalano Contracting, Inc.

Ms. Amy Cavalier

David & Lisa Cecere

Ms. Michelle Cintron

Mrs. Jane Conde

Ms. Lynette Cox

Mr. & Mrs. Joshua Coyne

Ms. Joy Cromwell

Mr. Andrew J. Cudzilo

Ms. Kathy Curtis-Rubin

Ms. Janine M. Darby

Joe & Linda DiFrancisco

Ms. Cathy Dobrowal

Ms. Emily Dubay

Dr. Lisa B. Elliot

Steven & Jeanne Epping

Ms. Mary Jane Finkney

First Niagara Financial Group Employee
Volunteer Council

Ms. Cathy Fischer

Mr. Daniel T. Foley

Joe & Laura Foley

Mrs. Marian Foster

Mr. Joseph Gersitz

Mr. Edward “Joe” Gibbons

Mr. Christopher Gregoire

Ms. Patricia L. Gunio

Hewitt Young Electric, LLC

Ms. Darlene Horton

Mrs. Cynthia B. Hosley
Robert & Carol Humphrey

Mr. Paul LaDue

Ms. Elizabeth G. Lundy

Ms. Stacie M. Major

Mr. & Mrs. James Maurer

Ms. Donna Mazurowski

Ms. Michelle McCoy

Ms. Nancy McGovern

Ms. Sharon Messina

Mr. & Mrs. Lawrence H. Michael
NAMI in Buffalo & Erie County
Mr. Paul Noreck

Ms. Jenni Pawlaczyk

Ms. Patricia Reich

Ms. Sandra Riggs

Mr. Tom Riley & Ms. Barbara Kelley
Mr. John Riter

Ms. Jeanine Ruggeri

Leon & Anne Sawyko

Mr. Gerald Scott

Ray & Maxine Scott

Mr. Richard Siebert

Mr. R. Mark Spaur

Ms. Sandra Tabone

Mr. Christopher Tolhurst

Mr. & Mrs. Milo Tomanovich
Mr. Steven Tufts

Ms. Judith VanHillyer & Mr. Frank Cicha
Mr. Larry Warren

Mel & Dorothy Wentland

Mr. Christopher White

Ms. Barbara Zuegel

Friend $50 — $99
Anonymous
Anonymous
Anonymous
Anonymous

Ms. Lyndsey Adams

Ms. Kristie Ball

Ms. Ginger Bedard

Mr. William Benzing

Ms. Jeanne Bolden

Mr. & Mrs. Alan Brakoniecki
Ms. Donna Butterbaugh
Rob & Nancy Charcholla
Mr. William G. Clauss
Mr. Donald A. Condello
Ms. Rona L. Demino
Ms. Ann Marie Dinino
Ms. Jeanetta Dunlap
Ms. Julie Edwards
Genesee Glass & Mirror
Ms. Carol Greco

Ms. Rebecca Greene
Ms. Julie Griesinger

V4

Ms. Cheri Jones

Mr. Jerry Long

Ms. Annette Maddaleno
Gene & Ann Northrop
Ms. Terri Poles

Ms. Barbara Rafoth




Ms. Deborah Reed
Ms. Mary Ricci
Mr. James O. Walker

Water Wise of America, Inc.

Ms. Susan M. Willey
Tracy M. Wilt
Ms. Patricia Younglove

Supporter $25 — $49

Anonymous

Anonymous

Anonymous

Anonymous

Ms. Mary Jane Bizari

Richard & Sharon Burch

Mrs. Mamie Chapel

Chili Fire Department
Ladies Auxiliary

Donald & Joan Clark

Mr. Christopher Dygert

Mr. James Ernest

Ms. Lisa Famiglietti

Laurence & Anne Feasel

Neil & Susan Gagne

Ms. Marsha Hoskins

Mr. Wendell Hunter

Frank & Virginia Keene

Kerry Kleckner

Ms. Mae Margut

Ms. Kathleen L. McGrath

Mr. Christopher Nutting

Timothy D. & Lucy Ostolski

Ms. Sophia Paivanas

Ms. Anita M. Principi

Ms. Sherri Scott

Donald & Carol Sheehan

Richard & Patricia Sine

Mrs. Monica Smith

Stephen & Elaine Smith

Frederick & Harriet Stahl

Mr. Blake E. Stevens

Ms. Eileen Vieira

Guy & Shirley Violino

Mrs. Adelle Yosim

Advocate $1 — $24
Anonymous
Anonymous
Anonymous

Ms. Marilyn Cody

Ms. Eileen W. Farlow
Mr. & Mrs. H. J. Fousse
Mr. Donald Hurwitz

Mr. William Michatek
Mills & Lillian Mooney
Ms. Ann Peruzzini
Michael & Anne Pesuvani
Mrs. Sylvia Polakov
Ms. Ann M. Stark

James & Michele Sturtevant

Len & Rita Weiss

Calamar Construction
Management, Inc.

Christa Construction, LLC

First Niagara

HCR Home Care

LECESSE Construction Company, Inc.

Nixon Peabody, LLP

SWBR Architects together with
Parrone Engineering & M/E
Engineering

U.S. Security Associates, Inc.

Wells Fargo Advisors, LLC together
with Zappia Family Wealth

To Benefit Greenbrier
Wilmar Counseling, PLLC

To Benefit Hickory Village

Memory Care

Aaron’s, Inc.

Commscope

Foundation for the Carolinas —
A.A. Shuford Foundation

To Benefit McKinley Square
Duygu Sarikaya

To Benefit Parkside
Benoit & Sylvia Dumais
Ms. Beatrice Rosenberg

To Benefit Southfork
Gospel Light Baptist Church
Beverly Jones, Ill, MD, PA

To Benefit Westwood Commons
The Family of James “Toby” Birch

To Benefit DePaul WorkGuide
First Niagara Foundation
M&T Bank Charitable Foundation

In Honor of Allan J. DeMino, Jr.
Ms. Michelle DeMino

In Honor of Ethyl Hittle
Mr. Bernard Wiese

In Honor of Barbara Shields
Ms. Mary Breed

In Honor of Robin Weinstein
Len & Rita Weiss

In Memory of Lorene Cobb
Lincolnton Sportsman, Inc.

In Memory of Steven Coons
Mr. Howard Snyder

In Memory of Mary Clancy

Anonymous

Gene & Robin Benoit

Ms. Mary Breed

Camillus Bantam Travel
Hockey Team

Mr. James Carlson &
Ms. Diann Carlson

Ms. Kathleen Dole

Ms. Diane Dougherty

John & Ellen Dugan

Ferrara Fiorenza, PC

Friends of Bridget Stasonis

Mr. Robert Guinan

Jonathan & Sabrina Martha

Frederick & Sandra Odenbach

Ms. Virginia Peterson

Andrew & Anne Purdue

Scribner Road Elementary School
Sunshine Committee

Dr. Stephen Shields

Ms. Beverly Tatum

Ms. Patricia Weeden

Wiley Rein, LLP

Ms. Jeanne M. Young

In Memory of Thomas Dalton
Gerard & Rosemary Dalton

In Memory of Gertrude
“Trudy” Digati

Mr. & Mrs. Peter Bifaro

Merrill Pazian

The Joseph Rutowski Family

In Memory of Hazel Guffey
William & Wanda Stamey

In Memory of Elizabeth Ivers
Pat & Tina Crowley

Sam & Judy DeSalvo

Will & Mary Anne Kramp
Richard & Lucinda Mullen
Richard Thomas

Kathleen Welch

In Memory of Alan Jusewicz
Ms. Christine Jusewicz

In Memory of Paul Lang
Bruce & June Bunnell

In Memory of Donna Philbeck
Landers Chapel
United Methodist Church
Mr. Norman Rash
Larry & Nancy Rudisill

In Memory of Milo Tomanovich
John & Amy Herbert

Don & Gay Lenhard

Bernard & Marcia Miller

Thomas & Loyola O’Brien

Ms. Jackie Plumpton

Mr. Alexander Thomas

Ms. Kathleen Thomas

Ms. Mary Thomas

In Memory of Virginia Walker
Badge Machine Products, Inc.
Ms. Gail Flugel

Ms. Kathleen Hand

Ms. Katherine Herrick

Ms. Linda LeClaire

Ms. Helen Luscher

Ms. Bonnie Mincer

Kirk & Margaret Stebbins

Mr. Samuel E. Walker

Mr. Donald Watkins

In Memory of Edward &
Lorraine Wethje

Michael & Diane Cute

Eberstadt Family

Hurd Family

Schoultz Family

In Memory of Lorraine Wethje
Christopher & Margaret Baker
Tom & Judy Cain
Chesbro Group,
Roberts Wesleyan College
The Clintons
Jim & Susan Corrigan
Data Center Systems Employees
Paul & Cheri Duquette
Edward & Nora Earles
Kenneth & Faye Ferguson
Grace Church of Clarksburg, Inc.
Graduate Business Department,
Roberts Wesleyan College
James & Michelle Guyette
Mr. Kristin Kaufman
Mr. & Mrs. Joseph Patoko, Jr.
Mr. & Mrs. Gregory Sandelli
Robert & Jane Schmitt

We are so grateful for your support!

Contributions are listed by the cumulative total of cash gifts and pledges made between
May 1, 2015 and April 30, 2016. This includes gifts to the Annual Giving Appeal, monetary
gifts to the DePaul Holiday Helpers Program, United Way designations, grants for sp _ial'

22nd Annual DePaul Golf Classic

Major Sponsors
The Bonadio Group

Brown & Brown of New York, Inc.

projects, major sponsors of the 2015 DePaul Golf Classic, tribute gifts and memorial
Other contributors to the DePaul Golf Classic and those who purchased gifts for the
DePaul Holiday-Helpers Program are recognized in other publications. DePaul is also

the grateful beneficiary of countless gift-in-kind contributions. Space does not permit us
to name every donor, but contributions are known and appreciated. We are proud to
honor those whose generosity benefits our programs and those we serve.
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