
For more information contact:

DePaul City Center
150 Mt. Hope Avenue
Rochester, NY  14620
Phone (585) 777-3500
 • DePaul JobZone, a PROS Program
 • Supported Housing Program
 • WorkGuide

DePaul Community Services/Administration
1931 Buffalo Road 
Rochester, NY  14624
Phone/TTY (585) 426-8000
Fax (585) 426-8082

DePaul Employment Opportunities/Human Resources
www.depaul.org/employment.aspx

DePaul Properties, Inc.
DePaul City Center
150 Mt. Hope Avenue
Rochester, NY  14620
Phone/TTY (585) 426-8000
Fax (585) 506-9073

Living Opportunities of DePaul
2240 Old Union Road
Cheektowaga, NY  14227
Phone/TTY (716) 608-1000
Fax (716) 608-0131

DePaul Senior Living Communities – 
New York and North Carolina
1931 Buffalo Road 
Rochester, NY  14624
Phone/TTY (585) 426-8000
Fax (585) 426-8082

National Council on Alcoholism and Drug Dependence 
– Rochester Area
1931 Buffalo Road
Rochester, New York 14624
Phone (585) 426-8000
Fax (585) 423-1908

www.depaul.org

DEPAUL

A Community Support Organization

Visit DePaul on Facebook, LinkedIn, Twitter and Pinterest

www.depaul.org



Addiction Prevention and Support Services
National Council on Alcoholism and Drug Dependence –
Rochester Area

Services Across Our Spectrum Recreation

Representative Payee Program

DePaul is certifi ed to serve as a representative payee for interested 
individuals. When someone requires assistance in managing their 
money, DePaul can be appointed to serve as a representative payee 
ensuring that income is used for the personal care and well-being 
of the individual DePaul is representing.

The Recreation Program 
represents DePaul’s 
commitment to a holistic 
treatment approach 
that emphasizes the 
consumer’s well-being.  
Some of the group 
activities offered include 
basketball, T-ball, 
ping-pong, billiards, 
bowling, the utilization of 
exercise equipment and 
community outings.

Vocational Services
WorkGuide

Mental Health Residential Services
Community Residences

Shelter + Care for the Homeless

Single Room Occupancy (SRO) Programs

Supported Housing

Transitional Housing 

Treatment Apartments

Mental Health Treatment, Rehabilitation 
and Support Services
Benefi ts Counseling

DePaul JobZone, a PROS Program

Individual Job Placement and Support (IPS)

Mentally Ill/Chemically Addicted Services

Recreation

Representative Payee Program

Senior Living Communities
Licensed Adult Homes for Seniors

Memory Care Units for those with Alzheimer’s disease 
      and other forms of dementia

Specialized Assisted Living Programs (ALP)

Affordable Housing



Our Mission 
DePaul, a progressive, private, not-for-profi t organization 
founded in 1958, is committed to providing quality 
services including assisted living services for seniors; 
residential, rehabilitation and treatment services for 
persons with mental illness in recovery, some of whom 
have a history of homelessness; addiction prevention and 
support programs, vocational programs and affordable 
housing. DePaul assists individuals in achieving their 
optimum level of independence and success in the 
environment of their choice, while remaining sensitive 
to assessed community needs and available resources.

Addiction Prevention and
Support Services

National Council on Alcoholism and Drug 
Dependence – Rochester Area (NCADD-RA) 

As one of nearly 100 

nationwide affi liates of 

NCADD, Inc., the local 

branch provides research-

based substance abuse and 

gambling prevention services 

to a diverse population 

through education, support, 

resources, advocacy and 

referral.  The program also 

provides a wide array of 

training opportunities for 

professionals in schools, health and human service agencies and 

the community, as well as laypeople.

NCADD-RA Services 
 Addictions Counselor Credential Training 

 Community Education and Advocacy

 Finger Lakes Prevention Resource Center 

 Hispanic Prevention/Education Program 

 Total Approach Family Program 

 Resources and Referrals

 Problem Gambling Prevention Program



Senior Living Communities
DePaul has senior living 
communities throughout 
Western New York and 
North Carolina that provide 
assisted living services.  
Some of the communities 
have Memory Care Units 
for those with Alzheimer’s 
disease and other forms 
of dementia, as well as 
specialized Assisted Living 
Programs (ALPs).

DePaul Senior Living 
Communities are licensed 
adult homes that offer 
the comforts of home, a 
commitment to enhancing 
quality of life, and personal 
care services in supportive 
environments that promote 
independence.

We offer:

• Furnished private and  
  semi-private rooms

 • Nutritious meals

 • 24-hour access to staff

 • Assistance with the  
  activities of daily living,  
  as needed

 • Assistance with  
  medication   
  management

 • Housekeeping and  
  laundry services

 • A full schedule of  
  activities, outings 
  and worship services

 • Beauty/barber   
  shop    
  services

 • Community   
  support   
  services and   
  budget   
  planning, 
  as necessary

Vocational Services

WorkGuide 
WorkGuide offers a wide range of services to assist consumers 
(ages 18 and older) in obtaining long-term employment in their 
chosen fi eld. Programs are offered in English and Spanish 
to Monroe County residents who qualify for Adult Career and 
Continuing Education Services - Vocational Rehabilitation 
(ACCES-VR).

Transitional Employment 

The Transitional Employment program is designed to provide 
work experience through unpaid internships prior to seeking 
paid employment. After successful completion of this internship, 
assistance in obtaining paid employment is offered.

 Services include:

 • A comprehensive vocational assessment 

 • Career coaching and development 

 • Resume preparation 

 • Interviewing skills 

 • Job development for volunteer placement 

 • Supervised volunteer placement 

 • Job development for paid employment 

 • Assistance with maintaining employment 

Supported Employment 

The Supported Employment program assists consumers with 
disabilities in obtaining and maintaining competitive employment. 

 Services include:

 • Comprehensive vocational assessment 

 • Resume preparation and interviewing skills 

 • Career development 

 • Job development and placement 

 • Job coaching 

 • Long-term, follow-along services 

 • Education regarding maintaining Social Security benefi ts 



Mental Health Treatment 
and Rehabilitation Services

Mental Health Residential Services

Community Residences
Community Residences provide a comprehensive level of staff 
support, while encouraging independence, in a program licensed 
by the New York State Offi ce of Mental Health. The program is 
sometimes the entry point to all certifi ed programs and offers 24-hour 
on-site staffi ng, room and board, and recovery-oriented services.

To further enhance self-esteem and growth, an emphasis 
is also placed on consumer involvement in activities outside 
the residential setting including personalized recovery oriented 
services programs, vocational programs, school, and competitive- 
and non-competitive employment. This level of care is provided 
in Monroe and Erie counties.

Treatment Apartments provide 
consumers with the highest 
level of independence in 
a licensed program. The 
program is designed to be 
a preparatory step before 
the consumer begins to live 
independently in the community.  

An emphasis is placed on increasing 
personal initiative and self-reliance. Staff make 
routine visits and are available 24-hours a day 
in case of emergency.  This level of care is 
provided in Monroe, Erie, Orleans, Wyoming 
and Genesee counties. 

Treatment Apartment Programs

DePaul provides treatment, rehabilitation and support services to 
consumers with a mental health diagnosis.  

DePaul JobZone, a Personalized Recovery 
Oriented Services (PROS) Program

DePaul JobZone provides state-of-the-art, evidence-based clinical 
and support services to individuals working to achieve recovery from 
a serious mental illness. Participants engage in services that can 

immediately and directly 
address their individualized 
knowledge and skill defi cits 
to facilitate rapid success 
with step-by-step guidance 
to reach one’s goals. 

Individualized Job 
Placement and Support 
(IPS) is a component of 
the PROS program which 
assists people in obtaining 

a competitive job in the community and is comprised of a menu of 
services tailored to the individual’s needs.  

Structured skill development and support assist people in 

developing recovery skills which promote movement toward life goals.  

These goals could include work, education, community membership, 

apartment living and other 

life roles.
The City Center has 

benefi ts counselors certifi ed 
through Cornell University 
to help people manage the 
reporting of employment 
income, review how income 
will affect benefi ts and 
offer options for those 
who need to keep public 
benefi ts such as SSI, SSD 
and/or Medicaid in place 
while they are employed.



Single Room Occupancy (SRO) Programs
Single Room Occupancy Programs provide housing in a service-
enriched, recovery-oriented setting to adults with a psychiatric 
disability.  The programs are licensed by the New York State Offi ce 
of Mental Health and have a residential atmosphere with individual 
bedrooms, inviting common areas and outdoor courtyards.  

Other services include 24-hour staffi ng, case management, 
crisis intervention, medication management; linkages to medical 
and dental care and health education services; social/recreational 
assistance, and vocational/educational services among others.  
This level of care is offered in Monroe and Erie counties.

Supported Housing Program
The Supported Housing Program is a non-certifi ed New York State 
Offi ce of Mental Health program that secures permanent housing 
for adults with a psychiatric disability. Staff provide resources for 
consumers with limited incomes to successfully fi nd housing that 
meets their needs.  Individuals receive a furnished apartment, 
linkages to necessary community supports and advocacy.  This 
level of care is provided in Monroe, Erie, Genesee, Wyoming and 
Orleans counties.

Shelter + Care Program for the Homeless
Funded by the Department of Housing and Urban Development 
(HUD) and the New York State Offi ce of Mental Health, the Shelter + 
Care Program offers permanent housing options to consumers who 
are homeless and have a psychiatric disability. Staff collaborate with 
recipients to locate and secure apartments, establish households 
by helping to purchase furniture and household items, develop a 
support plan, and identify service gaps while facilitating subsequent 
linkages.  This level of care is provided in Monroe and Erie counties.

Transitional Housing Program
The Transitional Housing Program provides adults with a 
psychiatric disability in Erie County with short-term housing options 
for a three-month to two-year duration. It is designed for individuals 
who are not currently linked with housing and initially need more 
support while residing in their own apartment. The program assists 
persons who have had unstable living environments, frequent 
hospital visits, and/or lack of needed supports.

Affordable Housing
DePaul Properties, Inc. 
develops and operates a variety 
of well-designed, professionally-
managed supportive housing 
options in urban, suburban, 
and rural locations.  Our sites 
provide successful, cost-
effective combinations of 
affordable housing along with 
services that help people live 
more stable, productive lives.  

These environments promote respectful community relationships 
while delivering supportive services to people in need.


