From working daily with our residents, I've learned

the importance of taking care of myself and my

family. | have learned to not worry so much about

the future and LIVE in the now. | ask all my residents
very often if they had the chance to turn back time
what would they have done differer‘utly.'AImost all of
them reply with travel or spend more time with my
family. It reinforces what's truly important in life!

#HumanServicesMonth

Our staff has learned so many positive
lessons, including:

« Patience

= The importance of boundaries

* To take better care of ourselves
= To always be on time

* Always strive to better ourselves
¢ Professionalism

* Empathy

* Take a deep breath and relax

Everyone is different and that is ok

#HumanServicesMonth

Someone had given a resident money.

for two snacks. He shared one of the

snacks with another resident. So nice
to witness this!

#HumanServicesMonth

Our site organizes small holiday gifts
for our residents, who receive a
stocking with their name, a calendar [

(different themes for different
residents- example, someone who
loves horses will get a horse calendar,
etc.), and a couple additional goodies
tailored to that resident. Qur aides
deliver them during evening bed F
checks so that residents are surprised (
by them in the morning!

#HumanServicesMonth




One of our residents loves |
extraicein hertea, so |

make sure she gets that. ‘

Now she calls me 'cupcake!'

#HumanServicesMonth

The incredible caring and concern for DePaul
residents, given by the men and women who
work at DePaul, starting with our president, .

Mark Fuller, is evident every day. It takes [
tremendous effort and perseverance to
provide the level of service and housing our
residents enjoy. Whatever the situation,
whatever the challenge, the staff of DePaul
have come through for the people we serve,
making their lives happier. I've learned this
positive work ethic runs throughout the entire
agency, whatever work you do for DePaul!

#HumanServicesMonth

| was referred to DePaul by a
person who recognized

something in me that she felt .

would be a perfect fit here. '

By pushing me to apply,
she bettered my life in so many
ways. She has made some very
big changes in my life possible, all
because she believed in me and
gave me an opportunity!

#HumanServicesMonth

Mr. Rogers once said,
“We live in a world in which we need to
share responsibility. It's easy to say
‘It's not my child, not my community, y

not my world, not my problem.' Then
there are those who see the need and ‘

respond. | consider those people my
heroes.”

DePaul and the many special souls (

that are a part of this organization are
my heroes.

#HumanServicesMonth




When | first started at DePaul,
| worked with a woman who was unable

to access public assistance. With her

consent, | worked with the necessary

parties to ensure she received what she -

needed, and | vividly remember her
reaction. She said, "REALLY?!" and
burst into tears. That small turning
point was the catalyst for change for
her in many areas of her life.

#HumanServicesMonth
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It is so easy to get wrapped up in
viewing all the things you don't
have in common with someone
that you sometimes forget that

we all have more in common than

you think. We are all people with
the same basic needs, and
everything else comes after.

#HumanServicesMonth
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The best lesson | have learned at
DePaul is 'person first' thinking.
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What l've learned from

working at DePaul is that
we are all equally deserving
of respect and compassion.

#HumanServicesMonth

DePaul has been and is the venue
for becoming the best expression
of the individual that | am inside, ,
allowing a personal transformation 4
which in turn, by
example, translates a "wholeness"

to those I've served. ‘

The most amazing thing? | was
once homeless and now work on (
DePaul's Supported Housing team :
serving the homeless population.

#HumanServicesMonth %ﬂ




Service of others is not conditional:
itis aselfless act.

Each day is a precious gift and
so are the people DePaul serves.

#HumanServicesMonth

I've withessed a staff member
take the time to type up the |
short stories a resident truly

enjoys writing.

What a thoughtful gesture!

#HumanServicesMonth %-
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Our Dietary Director makes an.ﬂeffor_t to !
serve traditional food associated with
a variety of holidays and religions! /.

#HumanServicesMonth

A staff member once spent several
hours working closely with a
resident to cope with his diagnosis

so that he was able to
go to Walmart and buy new clothes.

L

#HumanServicesMonth %"



| learned from my Administrator to always
look for the brighter side of situations, to
always put others before myself and to -
remember that everything is temporary,

Dletgry staff hand out ;:a_opsnc:lesI 'd oty et pie s
to residents on hot summer days- Life is about kindness, learning from

others and giving someone else a little
happiness anytime the opportunity
presents itself.

#HumanServicestMonth #HumanServicesMonth

| often run across residents who play an
instrument. As a quitar player myself, |

. . . advocate for them to play their o
! rf(ejcehntly Curlﬁqlf Ejelsilldent 2 haI|1r instruments to assist them in their |
afl .“S ewaskt r E ) .m SUEI(_-:‘b? & recovery. | have played duets with them
i never. RGN LOW INGEE BLO on occasion and they have appeared to
happy it made me to see ; ; .
experience a lot of joy! We certainly serve

her smile so much!

#HumanServicesMonth %‘ﬂ-

some really talented residents (
at DePaul.

#HumanServicesMonth %‘-




Aresident used to play the piano
beautifully and had a soulful voice that |
can only attribute to a female Gregg

Allman. She overcame so many
challenges in life yet always remained
grateful, especially to DePaul staff.

We truly do make a difference in our
residents' lives.

#HumanServicesMonth

When meeting with our residents, | make
an effort to schedule appointments that
might typically require 30 minutes to be [
one hour instead. Sometimes residents

need extra time to speak and express

their needs, so an hour long appointment ‘
ensures a resident will have plenty of

time to ask questions and feel

comfortable doing so.

#HumanServicesMonth %’m

Never judge a person by the cover. |
Each persan has a story and a history that
has brought them to DePaul.

| respect each person's stary.

#HumanServicesMonth

| comforted a resident when she
was going through a family |

tragedy. She was beside herself

with grief and just needed time to ‘

cry. | sat with her and let her cry

as long as she wanted.

#HumanServicesMonth %‘u




The best positive lesson that I've

' AR learned from working at DePaul is
I've seen residents' family = ] that I'm not just here to work; I'm
members bring in cupcakes for = : here to give love and to treat
all residents during birthday /A e\’eryonett{‘eg\fatyth?téwoum
parties! How special to make all yi a"ﬁsrgotojusi E RS
residents feelincluded! L The residents are not just

residents. We are all family here.

#HumanServicesMonth =g % #HumanServicesMonth

Sometimes the small acts of
kindness make the biggest

A small act of kindness that I've

witnessed that made a big difference 1 ; | . 1
is another resident's family member dlfferen_ce. | experlgnt_:e SO

singing ‘Happy Birthday' to a resident much joy after painting

whose family was unable tu_vfsit. This ‘ resident's nails, buying ‘
really put an enormous smile on the

breakfast for my coworkers .
and so much more! (

#HumanServicesMonth %‘-

resident’s face as well as mine!

#HumanServicesMonth %‘ﬂ-




| witnessed a resident givin'g abirthday presentta

another resident. The present was a few sheets of ;

| strive to take care of our ] lined paper to write letters on, nothing fancy or
: : expensive. However, that present meant so much to

r88|dent8 ||ke theyWe re | that resident because the person giving it to her,
my own fam”y . took the time to think of a meaningful gift and
: something she loves to do, which is write letters to
her friends and family!

#HumanServicesMonth e = #HumanServicesMonth

I've learned that we come
from all walks of life.
Just listen and learn. ‘

A simple hug or holding a
resident’s hand with a
smile goes a long way. ‘

#HumanServicesMonth %‘ﬂ- #HumanServicesMonth %‘u



A resident was in need of some clothes, and *
another resident's family members found out and
brought in some clothes!
The resident was extremely thankful!

#HumanServicesMonth

I've learned the importance of
listening and observing. A recent
activity was a big success
because residents picked out the
menu! | also noticed residents
loved a recent sewing activity, so
we made 25 new beautiful pillows

to use around the building!

#HumanServicesMonth %._

It's not about what you say or do, -
but how you make them feel.
That is what the people
we serve will remember!

#HumanServicesMonth

I've noticed that some of our staff have
worked at DePaul for many years.
Our residents are sometimes
accustomed to quick transitions, so
having an opportunity to build more
in-depth relationships with staff and
trust that they are coming back to

work is HUGE.

#HumanServicesMonth %‘u




| meet with family members of residents

every day who are looking to place a
loved one. | feel that one of the kindest
things that | can do is to listen, because |

everyone has a story. This carries on K
throughout my day for our residents and

staff! Take a moment to stop and
listen...it goes a long way.

We are more alike than different. Seeing
life through the eyes of others makes = = ©
me more understanding to the world

around me. I'm amazed and encouraged

every day of the strength of those -
around me here at DePaul.
Every story matters.

#HumanServicesMonth g #HumanServicesMonth

My years at DePaul have taught me to L
be a better listener. People want to be
seen and heard. Taking time to listen, ‘

| enjoy warking at DePaul because we
are all striving to be our best at

providing care and oversight to the ‘

populations that we serve!
This is a great company to work for,
and I'm grateful.

#HumanServicesMonth %_

learning peoples interests, their
challenges and their family members’
names builds connection. r

#HumanServicesMonth %ﬂ-




| really appreciate my‘directsupérvisdr-. i

Anytime | have a concern or question, he

immediately stops what he is doingand

listens and helps me work through it. | feel

supported and that, in turn, helps me to be

able to provide high quality services to our
residents more effectively.

#HumanServicesMonth

| witness small acts of kindness on a
daily basis from one of the residents.
He greets other residents and inquires
to see if he can run errands for food,
supplies and other items that might be
needed during the course of the day to
make life a little better for them.

He also collects coupons from various
food restaurants to share with staff.

He is always upbeat and I've never
witnessed him having a down day.

#HumanServicesMonth

| am constantly reminded by the péop[é we
serve and our staff to not “judge a book by its
cover." | have witnessed amazing talents.

Taking a moment to look, listen'and learn is
my approach to meeting and greeting
individuals on a daily basis.

#HumanServicesMonth

Woaorking with the residents has helped
me to break down stereotypes and i,
stigma surrounding mental health

issues. I've learned that our residents ‘

are resilient and capable of so much.

When | started working here, | thought

| would be changing lives. The opposite (
is true. My heart has been changed.

#HumanServicesMonth




| always try to remember residents’ birthdays- 4

with a card or a small cake/caoffee.

#HumanServicesMonth

One chilly day, a resident was sitting
outside holding an almost empty cup of
coffee. | decided to go inside and
make him a fresh, hot cup. When |
handed it to him, he put on a great big

smile and was so appreciative.

He thanked me over and over as it

seemed to really make his morning,
when actually he made my day!

#HumanServicesMonth %-

Our Activities Director has gone out of her
way numerous times to ensure thatthe
residents always have a ride to a doctor's
appointment, even if she is in the middle of a
project. She always goes above and beyond.

#HumanServicesMonth

My Administrator has given me nudges
to do something that I've felt
apprehensive about, which was taking
our residents on an outing. I'm so
thankful that she is helping me to learn
that taking a chance is important and
that change can be good! {

#HumanServicesMonth %‘-




One staff member | work with has a
kind spirit and a heart of gold. She
always sees the glass half full and
therefore helps our residents and

staff do the same!

#HumanServicesMonth

In the mornings when residents are
waiting for their transportation, | will
take time out to sit and chat with them

while they wait. | did not realize how y
much it meant to them until one
resident mentioned to me that | should
come and just chat more often. A
simple conversation is an act of
kindness that most people take for
granted or are unaware of how it may
impact a person’s day in the most
positive way.

#HumanServicesMonth %-




