
Referral Form Overview
DePaul Community Services - 55 and Over Supportive Housing Program

Thank you for your interest in our Supportive Housing Program. The following information will  
outline the referral process, criteria and how to submit your referral. 

Referral Process: Once your referral is received, it will be reviewed to ensure initial eligibility criteria is 
met. Referral agent listed on your application will be contacted to schedule a time to conduct a screening  
in person at the True North Apartments. After review of your referral and information gathered at the 
screening a decision will be made and referral agent will be notified.

Eligibility Criteria: Any person who is age 55 and older, who is enrolled in Medicaid, and has a chronic 
condition or physical disability.

Eligible persons are referred from:
		  - A Skilled Nursing Facility (SNF) in which they must be residing for at least 60 days and have  
		    no dwelling to be discharged to.
	 or 	- Identified as homeless by a Health Home, hospital, Managed Care Organization (MCO),  
		    hospital/medical respite (must have been homeless prior to placement in respite),  
	    	   Managed Long-Term Care (MLTC), Performing Provider System (PPS), or shelter.

The program’s definition of homelessness has been broadened from the traditional definition to include
those who are inappropriately housed in an institutional facility and can safely live in the community and
those who are at risk of homelessness or not stabily housed. Other living situations include unsheltered 
homeless, sheltered homeless, prison and institutions (state psychiatric center)

Applicant must meet eligibility requirements of the Low-Income Housing Tax Credit Program. Income and
occupancy requirements apply.

This is a housing program for people who have significant independent living skills. All units are full apart-
ments. Tenants will need to be able to prepare meals and take medication on their own, or with supervision
from outside services, set up prior to admission. Tenants are expected to be able to toilet themselves. 

Supportive Housing staff will only be on site during Monday - Friday during daytime hours. Front desk  
coverage is provided evenings, overnight and on weekends. This coverage is provided by a security  
company and is in place to monitor the building grounds and evening activities. Security will not prevent 
people from leaving or provide service. 

Completed referrals can be submitted:
	 - In Person/Mailed: True North Apartments, 536 Central Avenue, Rochester, NY 14605
	 - Email: truenorth@depaul.org

Please contact the True North Apartments if there are any questions. 
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